YTBEPX/EH
npuka3oMm 'Y /IO r. MockBbl
"IMIII um. A.K.I'mazynosa"
ot 04.10.2021 Ne 30/01

KOIAEKC
npogeccHOHAIBHON I THKHU U CJIYKEOHOI0 IMOBeIeHUS
padoTHUKOB ['ocyaapcTBEHHOr0 OKOIKETHOIO YUpeKIAeHUsA
JAOMOJTHUTEJILHOT0 00pa3oBaHus ropoaa MocKBbI
"Jlerckasi My3bIKaJibHas miKoJa uM. A.K. I'mazynosa"

1. O01mMe moJI0KeHus

1.1.  Komexkc 3TukM U  CHOyKeOHOTO  TOBeACHUS  PaOOTHUKOB
['ocyaapcTBEHHOrO OMOPKETHOTO YUPEXKIICHUS JOMOJHUTEIIBHOIO 00pa3oBaHUs
ropojia Mocksbl "JleTckast My3bikasibHas 1mkoja uMeHu A.K. I'mazynosa" (nanee —
yUpexJeHne) pa3padoTaH B COOTBETCTBHUM C TOJIOKEHUSMU MeTonuuecKux
peKoOMeHJanuii 1Mo  pa3paboTKe W  NPUHATAIO  OpraHU3AIUsIMU  MeEp
0 IPEAYNPEKIECHUIO U TPOTUBOACHUCTBUIO KOPPYIILIUH.

1.2. Jaunbiii Kogekc pa3zpaboTaH ¢ 1ebI0 CO3JaHUsS NTPOQECcCHOHaIbHON
KyJbTYphl B TOCYJIapCTBEHHOM OIOJPKETHOM YUPEXKICHUU JIOMOTHUTEIHLHOIO
oOpazoBanus ropoga MockBbl "JleTckas My3blKalbHas ~IIKOJa HUMEHU
A.K. I'mazyHnoBa", yiay4ieHus UMUIXa, ONTUMHUA3ALNN B3AUMOJEHCTBUS C BHEIIHEN
Cpelol ¥ BHYTPH YUPEKJICHUsI, COBEPIIICHCTBOBAHUS YIIPABICHUECKON CTPYKTYPHI,
T.€. 00ecreYeHs] yCTOWYMBOTO PA3BUTHS B YCIOBUSX COBPEMEHHBIX ITEPEMEH.

1.3.  Komekc mpeacraBmsier co0oii  CBOA ~ OOMMUX  MPUHIIAIIOB
nmpoecCHOHAEHON  CITy’)KEOHOW OSTUKM H OCHOBHBIX TMPABHUJI  CITy)KEOHOTO
MOBEJICHUS], KOTOPBIM HAJIJICKUT PYKOBOJCTBOBATHCS COTPYAHUKAM YUPEKIACHUS.

1.4. Konmekc onpenensier OCHOBHEIE MPUHIMIIBI COBMECTHON
KUZHEJEATEILHOCTU TMOJydaTesie yCIayr U COTPYAHUKOB YUPEXKIACHUS, KOTOPHIC
JIOJDKHBI BKJIIOYATh YBAKUTEIBHOE, BEXKJIMBOE U 3a00TJIMBOE OTHOIICHUE JIPYT
K IpyTY U K OKpPYXKalIIUM, AacleKTbl COTPYJAHUYECTBA U OTBETCTBEHHOCTHU
3a (DYHKIIMOHHPOBAHUE YUPEKIACHUSI.

1.5. I'paxaanuy, mocTynaroimuid Ha paboTy B yupexaeHue (B JaibHEHIem
COTPY/IHHK), 3HAKOMUTCA ¢ TosioxkeHrneM Kojekca u coOmio/laeT uxX B MPOIECcCce
CBOEH JIESTEIBHOCTH.

1.6. U3menenus u nononaHenust B Kojekc MOryT BHOCUTBHCS 110 UHUIIUATUBE
KaK OTACJIbHBIX COTPYAHUKOB, TaK U AJIMUHHUCTPALIMU YUPEKICHUS.

1.7. Kopekc siBIseTCs JOKYMEHTOM OTKPBITHIM ISl O3HAKOMJIEHUS BCEX
COTPYJHMKOB M nojiyuarenen ycayr. Coaepxanue Koaekca 10BOaATCSA 10 CBEACHUS
COTPYJHUKOB Ha 00IIIeM COOpaHUU, KIIMEHTOB - MO JKEJIAHUIO, UHIUBUAYAJIBHO WIIN
MpU TPOBEACHUU MEpONpUsATU. BHOBb TPUHATBHICE COTPYIHHUKH O0OS3aTEIIBHO
3HAKOMSATCS C JaHHBIM JOKYMEHTOM, KOTOPBIM HAXOJUTCA B TOCTYITHOM MECTE.



1.8. Hopmamu Konekca pykoBOICTBYIOTCSI BCE COTPYIHUKH YUPEKIEHU 0e3
UCKJIFOYEHUS.

1.9. Janusrii Komekc ompemenseTr OCHOBHBIE HOPMBI TPOheCcCHOHATHHOM
ATUKHU, KOTOPBIE:

pPETyIUPYIOT OTHOLICHUS MEXIY BCEMHU YYACTBYIOIIMMHU B AECATEIBHOCTHU
YUPEKICHUS U 00IIECTBEHHOCTH;

3aIIMILAKOT UX YEJIIOBEUECKYIO LIEHHOCTh U JIOCTOMHCTBO;

NOJJICP>)KUBAIOT KauyecTBO MPO(heCCUOHATBHON NeATEeIbHOCTH COTPYIHUKOB
YUpEeKICHUS U 4eCcTh Ux npodeccuu;

CO3/IaI0T KYJIbTYPY YUPEKIAECHUS, OCHOBAHHYIO Ha JOBEPUU, OTBETCTBEHHOCTHU
U CIIPaBEJIMBOCTH;

OKa3bIBAIOT  IPOTUBOJECUCTBUE  KOPPYNLMHU: IO  MOPEAYNPEKIACHUIO
KOPPYMIMHU, B TOM YUCJIE TIO BBISIBJICHUIO U MOCIEAYIOUEMY YCTPAHEHUIO TPUYUH
Koppymuu (mpoduiIakTHKa KOPPYIIIUN).

2. Hean Koaexca

2.1. Lensto Koxpekca siBAsieTCsl yCTAaHOBJIEHUE STUYECKUX HOPM M IPABUII
CITY>)KeOHOTO TIOBEJICHHS COTPYJHHKA ISl JTOCTOMHOTO BBITIOJIHEHUS MM CBOEH
npodeCCUOHAIBHON JEATEILHOCTH, a TaAKXKE COJICUCTBUE YKPEIUICHUIO aBTOPUTETA
COTpyaHHKa yupexnaeHus. Kojekc Tmpu3BaH MOBBICHTh  A()PEKTUBHOCTH
BBITIOJTHEHUS COTPYJIHUKAMH YUYPEKICHUS CBOUX JIOJDKHOCTHBIX OOS3aHHOCTEH.
enbto Koaekca sBisieTcss BHEAPEHUE €IMHBIX MPABUJI TIOBEIACHUS.

2.2. Konekc:

a) CIY)KHT OCHOBHOM JJi1 (pOpMHpPOBAHHUS JOJDKHOCTHOM Mopaiu B cdepe
COIIMAIBHOTO  OOCIY)XMBAaHHWS, YBAXHUTEIBHOTO  OTHOIIEHHS K  padoTe
B OOIIICCTBEHHOM CO3HAHHH;

0) BBICTYIAET KaK MHCTUTYT OOIIECTBEHHOTO CO3HAHUS W HPABCTBEHHOCTH
COTPYJIHUKOB YUpPEKJIEHUS, UX caMOKOHTpoJs. Kosieke crnocobCcTByeT TOMY, 4TOOBI
pabOTHUK YUpEXKJCHUS caM YIPaBIssI CBOUM IIOBEJACHHUEM, CIOCOOCTBYET
JUCLIMIUIMHE U B3aUMHOMY YBQXKEHHUIO, @ TAK)KE YCTAHOBJICHUIO B YUPEKJICHHUU
OJlaronpusATHOM M 0€30MacHOM 0OCTaHOBKH.

3HaHUe U COONTIOIEHHE COTPYIHUKAMU ToJIoKeHu Kojiekca sBiseTcs O THUM
U3 KPUTEPHEB OIICHKH KayecTBa €ro MnpodecCHOHAIBHON ACATEILHOCTH
U CITyKe€OHOT0 MOBEICHUS, BBICOKOTO CO3HAHUS OOIIECTBEHHOTO
JIOJITa, HETEPIIUMOCTH K HapYIICHUSM OOIIIECTBEHHBIX HHTEPECOB, 3a00Ta KaXKI0T0
0 COXpaHEHUHU U YMHOKCHHH OOIIECTBEHHOTO JOCTOSIHUS.

3. OCHOBHbBIE NPUHIMIIBI CIYKeOHOT0 NMOBEIeHUs COTPYAHUKOB y4UpeKIeHU s

3.1. VICTOYHUKY W TPUHIMIMBI 3TUKU COIUATBHOU paOOThI, HOPMBI ITHKHU
YCTAHABIIMBAIOTCA HA OCHOBAaHMM HOPM KYJbTYpPBI, TPAAULINN, KOHCTUTYIIMOHHBIX
MOJIOKEHUM W 3aKOHOJATENbHBIX akTOB Poccuiickot @enepanuu, a Takke
Ha ocHOBaHUM [lon0keHunii npaB yeI0BeKa.



3.2. OcHoBy HOpM KoJiekca cOCTaBIISIIOT CIEAYIOIINE OCHOBHbBIC MPUHITUIIBL:
YeJIOBEYHOCTb, CHPaBeIMBOCTb, npoeCCHOHATHN3M, OTBETCTBEHHOCTb,
TEPIHUMOCTh, IEMOKPATUYHOCTh, TAPTHEPCTBO U COTUIAPHOCTb.

3.3.  OcCHOBHBIE TPUHLMUINBI CIY>KEOHOTO TIOBEJEHUS COTPYIHUKOB
MPEJICTaBISIIOT OCHOBBI MOBEACHUSI, KOTOPHIMU MM HAJIEKUT PYKOBOACTBOBATHCS
IIPU UCTIOJTHEHUH JTOJDKHOCTHBIX U (yHKIIMOHATIBHBIX 00513aHHOCTEH.

3.4. CorpynHUKH, CO3HaBas OTBETCTBEHHOCTb IIEPEA TOCYAapCTBOM,
OOIIECTBOM M rpakJIaHaMHU, PU3BAHBI:

a) UCHOJHATH JTOJDKHOCTHBIE OOS3aHHOCTH JOOPOCOBECTHO U HAa BBICOKOM
npodeccHoHanbHOM ypOBHE B IeisiX oOecrnedeHuss 3PGEeKTUBHON pabOThI
YUPEKICHUS;

0) UCXOUTPH U3 TOTO, YTO MPU3HAHKE, COOIOACHHUE TIPaB U CBOOO/I YeJIOBEKa
U TPaXJTaHWHA OMNPEAEISIOT OCHOBHOW CMBICT W COJIEPXKAHUS JCSITCIBHOCTH
COTPYHHUKOB YUPEKICHHUSI;

B) OCYUIECTBJIATH CBOIO JIEATEIBHOCTh B MpeAenax MOJTHOMOYHIA,
MIPE/ICTABIICHHBIX COTPYIHUKY YUPEKICHUS;

r) o0ecreynBaTh 0€30MaCHOCTh OKa3bIBAEMbIX COLUATBHBIX YCIYT JIJIS dKU3HU
¥ 37I0POBbsI KIIMEHTOB;

1) WCKIIIOYaTh JEHUCTBUS, CBA3aHHBIE C BIUSHUEM KAKUX-IUOO JUYHBIX,
UMYIIECTBEHHBIX ((DUHAHCOBBIX) MW HHBIX HMHTEPECOB, MPEMATCTBYIOIINX
J0OPOCOBECTHOMY MCIIOJIHEHHUIO TOJKHOCTHBIX 00513aHHOCTEH;

€) yBenoMysTh JlupekTopa yupexaeHus: opraHbl MPOKYPaTyphl WU APYTHE
rOCy/IapCTBEHHbIE OpraHbl 000 BceX Cclydasx oOpalleHusi K COTPYIHHUKY
YUPEKIACHUS KAaKUX-THO0 JIUIT B TIEJSIX CKIIOHEHUS K COBEPIIEHUIO0 KOPPYIIIIMOHHBIX
MIPaBOHAPYIIECHNUI;

) COOMI0IaTh HEUTPATIbHOCTh, HCKIIOYAIOIIYI0 BO3MOKHOCTH BIIHSHHS
Ha UX TPO(ECCHOHANBFHYIO NEATEIHHOCTh PEIICHUH MOMUTUYECKUX MapTHil, NHBIX
OOIIIECTBEHHBIX 00bCIMHECHUH;

3) coOJIIOaTh HOPMBI CIYKEOHOM, TMpodecCHoHaTbHOW ITUKU W IpaBUiIa
JIEJIOBOTO MOBEJICHUS;

M) MPOSIBJIATH KOPPEKTHOCTh M BHUMATEIBHOCTh B OOpAIllEHUU CO BCEMHU
YYaCTHUKAMU TPYJOBOTO MpOIecca, TpaxaaHaMH U IOJDKHOCTHBIMU JIULIAMU;

K) MPOSIBISATH TEPIUMOCTh U YBOKEHHE K OOBIUAsM M TPAJAUIIMSIM HAPOJIOB
Poccun, yuuThiBaTh KyJbTypHBIC U MHBIE OCOOCHHOCTH Pa3UYHBIX 3THHYECKUX,
COLMANbHBIX Tpynnm U KoH(peccuid, CHocoOCTBOBATh MEXKHAIMOHATIHLHOMY
U MEKKOH(ECCHOHATLHOMY COTJIACHIO;

Jq) 3alMuiaTh M TMOAJEPKUBATh YEJIOBEYECKOE JIOCTOMHCTBO KIMEHTOB
YUPEKICHUS, YUUTHIBATh WX WHAUBUAYAIBHOCTh, HWHTEPECH W COIMATbHBIC
NOTPEOHOCTH Ha OCHOBE MTOCTPOCHHUS TOJIEPAHTHBIX OTHOUICHUM C HUMU;

M)  yBaXaTh  TpaBa  KJIMEHTOB  YUPEKICHUS,  TapaHTUPOBATH
UM HETIOCPEICTBEHHOE YydYacThe B IMPOLIECCe NPUHATHSA PEIICHWH Ha OCHOBE
NPEIOCTaBIEHUS] TOMHOW WH(GOpMaLMK, Kacalomleicss KOHKPETHOTO KIIMEHTa
B KOHKPETHOM CUTYAallUU;

H) c0o0JI01aTh KOH(PUIEHIMATBHOCTh HH(DOPMAILIMU O KIIMEHTE YUPEXKIACHMUS,
Kacalolleicsl yCIIOBUI €ro >KU3HENCATENbHOCTH, JUYHBIX KadecTB M MPOOIieM,



IPUHUMATh MEpHI JJIsi 00ecleueHus] HepacpoCTPaHEHHs MOyUYEHHBIX CBEIECHUMN
JIOBEPHUTEIILHOIO XapaKTePa;

0) BO3JEPKUBATHCSA OT MOBEJIEHHUS, KOTOPOE MOIJIO Obl BbI3BaTh COMHEHHE
B 00OBbEKTUBHOM HCIIOJIHEHUH COTPYAHUKOM JOJKHOCTHBIX O0S3aHHOCTEM, a TaKxke
n30eraTh KOHQIMKTHBIX CUTYyallui, CHOCOOHBIX HAHECTH yIIEpO UX pernyTaluu Wi
aBTOPUTETY YUPEXKJICHUS,

) NOpUHUMATh MPEeAyCMOTPEHHbIE 3aKOHOJAaTenbCcTBOM  Poccuiickoit
®enepauuy Mepbl 10 HEJOMYIICHUIO BO3HUKHOBEHHS KOH(IMKTOB HHTEPECOB
U YPETyJIUPOBaHUIO BOSHUKIINX KOH(PIMKTOB HHTEPECOB;

p) coOirofaTh YCTAaHOBJEHHbIE B YUPEXKJICHUU MpaBuja IyOJUYHBIX
BBICTYIUICHUN U TPEJOCTaBICHUs CITyKeOHOW nH(pOpMaLuu;

C) YB&XHTEJIBHO OTHOCUTHCA K JESATENBHOCTH IPEACTABUTEIEH CpPEICTB
MaccoBoil mHpopmaluu Mo UHPOPMUPOBAHUIO OOIIECTBA O PaboOTe YUPEKICHUS,
a TAK)KE OKa3bIBaTh COJACHCTBUSA B MOJYYEHHH JOCTOBEPHOM HWH(MOpMaLUU
B YCTAHOBJICHHOM IOPSIJIKE;

T) HECTH JINYHYIO OTBETCTBEHHOCTb 34 PE3YJIbTATHI CBOEH 1E€ATEIbHOCTH.

3.5. CoTpynHuK yupexaeHus o0s3an coonoaate Koncrurynuto Poccuiickoit
®denepauuu, QeaepanbHble 3aKOHbl, HWHbIE HOPMATHUBHBIE TIPABOBBIE AaKThI
Poccuiickoii denepainu 1o BOnpocam COLMaIbHOr0 00CTyKUBAaHUS, HODMAaTUBHBIE
paBoOBbIe aKThl CyOBbekTOB Poccuiickoit denepanuu, 10JKHOCTHbIE UHCTPYKIIUH,
IpaBuiia BHYTPEHHErO TPYI0BOTO PACIOPAIKA.

4.TpeGoBaHNsl K AHTUKOPPYNUNOHHOMY NOBEIEHUI0 COTPYAHUKOB
yupexaeHust

4.1. CotpynHuk o0si3aH MPOTUBOJEHUCTBOBATH MPOSBICHUSAM KOPPYIIUU
U TIpEANPUHUMATh MEpPbl MO €€ MNpOo(HIAKTUKE B MOPSJIKE, YCTAaHOBJIEHHOM
3aKOHOJaTeNIbCTBOM Poccuiickon @Penepanuu 0 IpOTUBOAECUCTBUN KOPPYIILIMHU.

KiroueBbIM 251eMEHTOM 711 00ECTIEUCHHSI MCTIOJHEHHUS STUUYECKUX HOPM
SBIIIETCSI BO3MOKHOCTH BBISIBJICHUSI M pearupoBaHus Ha (aKThl 3TUYECKHX
HApYIIEHUN

4.2. CoOTpyIHUK TpU WCIOJHEHUH UM JOJDKHOCTHBIX OOS3aHHOCTEM
HE JIOJDKEH JIONYCKaTh JIMYHOW 3aMHTEPECOBAHHOCTH, KOTOpas MPUBOIUM WIIU
MOJKET MPUBECTU K KOHPIIMKTY HHTEPECOB.

4.3. CoTpyIHHMKY 3alpeliaeTcs IMoJydyaTb B CBS3M C HCIOJIHEHHEM
JOJDKHOCTHBIX 00SI3aHHOCTEH BO3HATPKICHUS OT (PU3WUYECKUX U FOPUIMYCCKHUX
mull (I€HEe)KHOE BO3HArpaXkJA€HUe, CCy[bl, YCIyrd, OIUIaTy pa3BICUEHUN, OTIbIXA,
TPAHCIIOPTHBIX PACXOA0B U MHBIE BO3ZHATPAXKICHUS ).

4.4, COTpyIHUKH JOHKHBI YBOKUTEIHLHO M JOOPOXKEIATEIIbHO OOIIAThCS
C KJIMEHTaMH; HE UMEIOT TIpaBa Mo0YyKIaTh UX OPTaHU30BLIBATH JJIsI COTPYIHUKOB
YUPEKJICHUS YTOIIECHUS, TO3/IPABIICHUS U JapeHUe MOAapKOB.



5. O0pamenue co ciayxke0Hoil uHGopManmei

5.1. CorpyaHuk yuYpexIaeHHS MOXET o00pabaTbiBaTh U IIepe/aBaTh
CIy>XeOHy0 MHMDOPMAITHIO TIPH COOIIOCHUN JICMCTBYIOIIMX HOPM U TpeOOBaHUM,
IIPUHATHIX B COOTBETCTBUH C 3aKOHOAATENBLCTBOM Poccuiickon Penepanun.

5.2. CotpynHuk o00s3aH TPUHUMATh COOTBETCTBYIOLIME MEphI s
obOecrieueHus O0ezonmacHOCTH M KOH(uUACHIMAIbHOCTHU  HWHGOPMAIIUU,
32 HECAaHKIITMOHUPOBAHHOE pasrjalleHue KOTOPOl OH HECeT OTBETCTBEHHOCTh WIIU
(1) KoTOopasi cTaja HW3BECTHA €My B CBSA3HM C HCIOJHEHHEM JOJDKHOCTHBIX
00s13aHHOCTEH.

5.3. CoTpynHMK HE HMeEeT TmpaBa OOHAPOJIOBaTh KOH(MUIEHIIUATIHLHYIO
CITy)e0HY10 HH(POPMAIIHIO.

6. dTuKa MoBeJeHNsI COTPYAHUKOB, HA/IEJIEHHBIX OPraHN3aIHOHHO-
pPACOPSAUTEIbHBIMUA MOJTHOMOYHUSIMH 10 OTHOIIEHUIO K IPYTHM
COTPYAHUKAM Y4PeKIeHUs

6.1. CoTpyaHuk, HaJCICHHBI OpraHU3alMOHHO-PACTOPSIAUTEIbHBIMU
MOJITHOMOYHSIMHU TI0 OTHOIIEHHUIO K IPYTUM COTPYIHUKAM, JOJKEH OBITH JJIsSI HUX
obOpasnom mnpodeccuoHanu3Ma, OE3yNpeYyHOM pemyTalud, CIocOoOCTBOBATh
dbopMUpOBAaHUIO B  KOJUIGKTUBE  OjarompusiTHoro a3 QPeKTuBHOU
paboThl MOPaTBHO-TICUXOJOTMYECKOT0 KIIMMaTa.

6.2. CoTpyAaHUK, HaJCICHHBI OpraHW3alMOHHO-PACIOPSIAUTEIBLHBIMU
MOJTHOMOYHUSIMU TIO OTHOIIIEHUIO K IPYTUM COTPYIHUKAM, JTOJIKEH:

a) MPUHUMATh MEPHI MO MPEAOTBPALIEHUIO U YPETYJIUPOBAHUIO KOH(DIUKTOB
UHTEPECOB;

0) MpUHUMATh MEpHI MO MPEAYNPEKICHUIO KOPPYILUU; MPUHUMATH MEPHI
K TOMYy, 4TOObI TOJYMHEHHBIE €My HE JOMYyCKaJIW KOPPYMIIMOHHO-OMACHOTO
MOBEJICHHS, CBOMM JIMYHBIM I[IOBEJIICHHMEM TOAaBaTh MPUMEP YECTHOCTH,
OeCIpUCTPACTHOCTH U CIIPABEIJIMBOCTH;

B) HE JOIMyCKaTh CIy4yaeB MPUHYKJICHHUS COTPYJHUKOB K Y4YaCTHIO
B JICATEIIbHOCTH MOJUTUYECKUX MAapPTUH, HHBIX OOIIECTBEHHBIX 00bEIMHEHUHN.

6.3. CoTpyaHUK, HAJACIECHHBIA OPraHU3alMOHHO-PACTIOPSAUTEIbHBIMU
MOJTHOMOYHUSIMU TIO OTHOIIEHHUIO K APYTUM COTPYIHUKAM, HECET OTBETCTBEHHOCTD B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon denepanuu 3a IEUCTBUS WU
0e37eiCTBUSl TOJYMHEHHBIX COTPYJAHHMKOB, HAPYIIAOMIMX MPUHIMIBI 3TUKU
U TIpaBUJIa CIIYKEOHOTO MOBEACHUS, €CIIM OH HE MPUHSII MEp, YTOObI HE JIOMYCTUTh
TaKUX OEUCTBUU WK O€30eHUCTBUH.

7. Cay:xxeOHOe o01LIeHnE
7.1. B oOLIeHU U COTpYAHHKAM YUpEKIACHUS HE00XO0IMMO

PYKOBOACTBOBATHCA KOHCTUTYIIMOHHBIMU ITOJOXKCHUAMHA, YTO YCIOBCK, CT'0 ITpaBa U
CBO60I[I>I SIBJISIFOTCSL BBICILICH OCHHOCTBIO, U K&)K,Z[I)Iﬁ rpaxkaaiuiH HUMCCT IIpaBO



Ha HEIPUKOCHOBEHHOCTh YACTHOM JKW3HH, JIMYHYIO U CEMEWHYIO TalHy, 3aIIUTY
4eCTH, TOCTOUHCTBA, CBOETO I0OPOTO NMEHH.

7.2. B oOmeHun ¢ ydacTHHKaMHM TpPYJOBOTO IIpoliecca, TIpakaaHAMH
U KOJIJIETaMU CO CTOPOHBI COTPYAHUKA YUPEKIACHUS HEJIOMYCTUMBI:

- M00O0ro BUIa BBICKA3bIBAaHUS U JEHCTBUS TUCKPUMHUHAIIMOHHOTO XapaKTepa
Mo MpU3HAKaM T[0Jla, BO3pacTa, pachl, HAIMOHAJIBLHOCTHU, S3bIKa, I'PaKIAHCTBA,
COIMAIbHOTO, UMYIIIECTBEHHOI'O WJIM CEMEUHOTO TMOJIOKEHUSI, TOJIUTUUCCKUX WU
PEIUTUO3HBIX MTPEATOYTEHUM;

- TPEHEOPEKHUTENBHBIM TOH, TPyOOCTh, 3aHOCYMBOCTH, HEKOPPEKTHOCTH
3aMeuYaHui, MPeIbSIBICHUE HETIPABOMEPHBIX, HE3ACTY>KEHHBIX OOBUHEHHI;

- yIrpo3bl, OCKOpPOWUTENbHBIC BBIPAKCHUS WM PEIUIUKH, JIEHCTBUA,
MPENATCTBYIOLIUE HOPMaJIbHOMY OOILIEHUIO W MPOBOLUPYIOLIUE
MIPOTUBOIIPABHOE MTOBEJICHHUE.

7.3. COTpyIHUKH YUYPEKACHHUS JOJKHBI CIIOCOOCTBOBATH YCTAHOBJICHUIO
B KOJIJIEKTUBE JEJIOBBIX B3aUMOOTHOIIEHUN M KOHCTPYKTUBHOTO COTPYAHUYECTBA
JIPYT C APYTOM, JTOJKHBI ObITh BEXKIUBBIMU, JOOPOXKEIATEIbHBIMU, KOPPEKTHBIMH,
BHUMATEIbHBIMU M  TPOSIBIATH TOJIEPAHTHOCTH B  OOIIEHUM KJIMEHTaMU,
0O0IIECTBEHHOCTRHIO U KOJIJIETAMHU.

7.4. COTpyITHUK caM BBIOMpAET MOAXOSAIINNA CTUIIb OOIICHUS ¢ KIIMCHTaMH,
OCHOBAHHBIN HAa B3aMMHOM YBaKCHUHU.

7.5. CoTtpynHuk SBJISIETCS OecTpuCTpacTHBIM, OJIMHAKOBO
100poKeNaTeIbHBIM U 0J1arOCKIIOHHBIM KO BCEM CBOMM KJIMEHTaM.

7.6. COTpyaHUK TMOCTOSIHHO 3a00TUTCS W paboTaeT HaJl CBOEU KyJIbTypou
peuu, KyJabTypou OOIIeHUSI.

7.7. COTpyIHUK HE 3JI0yIOTPEOIsIeT CBOUM CIIY>KEOHBIM TTOJI0KEHHUEM.

7.8. COTpyIHHK TEpPIHMO OTHOCHUTCS K PEIUTHO3HBIM YyOCKICHUS
Y TIOJIMTUYECKUM B3TJIAJIaM CBOMX KJIMEHTOB. OH HE MMeEET MpaBO HABS3BIBATH
KJINEHTaM CBOM B3IJISI/Ibl, MHAUE KaK IMyTEeM JIUCKYCCHUH.

7.9.  B3auUMOOTHOIIEHUS  MEXKIYy  COTPYJHUKAMU  OCHOBBIBAKOTCS
Ha MPUHIMNAX KOJUIETHAIIBHOCTH, MapTHEpCTBA M yBaxkeHus. COTpyaHUK
3allMIIA€T HE TOJIBKO CBOM AaBTOPUTET, HO U AaBTOPUTET CBOUX KOJIJIET.
OH HE NPUHMKAET CBOMX KOJUIET B MIPUCYTCTBUM KIIMEHTOB WJIU JIPYTUX JIMII.

7.10. CorpynHuk kak oOpasell KyJbTypHOTO delloBeKa Bcerjma oOs3aH
MPUBETCTBOBATH (3I0POBATHCS) CO CBOMM KOJUIETOM, MPOSIBIICHUE HHOTO MOBEACHUS
MOXXET pacCMaTpUBAThCA KaK HEyBaXeHHE (NIpeHEOpekEeHUs) K KOJuIere.
[TpenebpeknTeTbHOE OTHOIICHUE HEIOYCTHMO.

7.11. CoTpynHUKY N30eTatoT HEOOOCHOBAHHBIX M CKaHIAJbHBIX KOH(MIUKTOB
BO B3aMMOOTHOIICHUSX. B cllyyae BOZBHMKHOBEHUS! Pa3HOTIIACHI OHU CTPEMATCS K
UX KOHCTPYKTUBHOMY PEIICHHUIO.

7.12. Kputuky cieayeT oOHapOoa0BaTh TOJBKO B TEX CIyd4asx, €CJIM Ha Hee
COBEPIIECHHO HE PEarupyroT, €CJIu OHA MPOBOIUPYET MPECICIOBAHUS CO CTOPOHBI
aAMUHUCTPALIMY WUJIU B CIIy4asiX BBISIBJICHUS MPECTYMHOUN nearenbHocTH. KpuTtuka,
HampaBJieHHass Ha paboTy, pelieHus, B3TJSAAbl W TMOCTYNKWA KOJUIET WU
aJMUHUCTpAIINH, HE OJDKHA YHUXKATh MOJiBepraeMoe Kputuke juio. OHa o0s3aHa



OBITH 00O0CHOBAHHOM, KOHCTPYKTUBHOM, TaKTUYHOM, HEOOHUTHOM,
JI0OpOKeTaTeILHOM.

Baxneiimue mpoOiaemMbl W pEemieHUs B KU3HHU KOJJICKTHBA OOCYKIAIOTCS
Y IPUHUMAIOTCS B OTKPBITBIX JUCKYCCUSX (TUIAHEPKaX).

7.13. BHemHW BUJ COTPYAHUKA YUYPEKICHUE IIPU  HUCIIOJIHEHUU
UM JIOJDKHOCTHBIX O0SI3aHHOCTEH B 3aBUCHUMOCTH OT yCJIOBUH paboThl U (hopmara
CIIYy’)KEOHOTO MEpONPUATUS JIOJKEH CIOCOOCTBOBATh YBAXKECHHUIO Tpa)KIaH,
COOTBETCTBOBATH OOLICIPUHATOMY JIEIOBOMY CTHUJIFO, KOTOPBIM OTIMYAIOT
opUIMANTBHOCTD, CAEPKAHHOCTD, TPATUIIMOHHOCTD, aKKYPATHOCTh

8. OTBeTcTBeHHOCTH 32 HapyeHue Koxexca

8.1. HapymieHnue coTpyTHUKOM yupexAeHUs noJiokeHui Kopekca moiexxur
aHaIM3y W MPU TOATBEPKACHUHU (aKTa HAPYIICHUS - MOPAIBHOMY OCYXKICHHIO,
a B Clly4asix, TNPEeIyCMOTPEHHbIX  (eaepaibHbIMA  3aKOHAMH, HapylIeHUE
nonoxkeHui Kopekca BiedeT NpUMEHEHUME K COTPYAHUKY MEp IOPUIUYECKOU
OTBETCTBEHHOCTH.

8.2. CoOmoneHne COTPYAHUKOM yUpexjaeHusi mojoxenuii Kopekca
YUYHUTBIBACTCS TIPU MPOBEACHUHN MPOGECCUOHANBHBIX aTTeCTalnid, (OPMHUPOBAHUH
KaJpOBOTO PE3EPBA I BBIABHKECHHUS HA BBILIECTOSIIIUE TOTKHOCTH.




